Other services available through Clark County C l a rk county

Community Services include:

Day Services Program co m m u n i ty

Halfway House
Inpatient care
Group home services ]

Adultp family homes ser v. ces
Community Support Services

Supervised Apartments

Neuropsychological Evaluations

Work-related Services

Early Intervention Services for families with infants
Consultation and educational programs

Parenting programs
Detoxification services

For information call

Community Services

Counseling Services ............ 743-5208

Substance Abuse Services . ....... 743-5204

General Information ............ 743-5191

24 Hour Crisis Help line ......... 743-3400
or long distance. ... ... 1-800-863-3560

e Developmental Disabilities
e Substance Abuse
¢ Mental Health

743-5191



Clark County Community Services provides outpatient
services including psychological/psychiatric evaluations,
psychological testing, substance abuse counseling,
medication management as well as family, group, marital
and individual therapy. Services are provided in sessions
by appointment with professional clinic staff including
clinical therapists, substance abuse counselors,
psychologists or psychiatrists. The staff person you meet
with will depend upon your specific situation and your
individual needs.

Confidentiality

Your attendance at therapy/counseling sessions is held in
the strictest confidence bound by the state and federal
law. The content of your therapy sessions is between you
and the therapist. Information concerning therapy is kept
in a confidential file and is reviewed only to the extent
necessary with other clinic staff for purposes of case
supervision. No one outside of the department will be
informed of your contact with this office without your
written permission, except where court ordered services
are concerned, where information concerning child
abuse/neglect is revealed, where there is a duty to warn,
or where other exceptions are provided by law. Feel free
to ask more about this.

Cost of Services

Most major health insurance companies and medical
assistance provide coverage for the services received here.
If your particular insurance does not cover, or if you have
no health insurance, the cost to you will be based on your
ability to pay. The Patient Accounts Specialist will assist
you in arriving at the actual cost, if you have no
insurance.

Appointments

Please keep appointments that you make. If you are
unable to keep a scheduled appointment, cancel the
appointment at least 24 hours in advance in order to
avoid being charged. Missed appointments, unless
canceled 24 hours in advance, will be charged to you.

Discrimination

The Civil Rights Act of 1964 prohibits discriminatory
practices in the provision of services by programs
receiving federal funds regardless of dollar amounts. In
accordance with the Civil Rights Act, no one will be
denied services based on race, color, national origin or on
previous admissions.

Office Location and Hours

Services are available from 8:00 a.m. to 5:00 p.m. Monday
through Friday. If circumstances require appointments
after 5:00 p.m. this may be arranged. Services are
available at the Courthouse office in Neillsville, and at
the branch office located at the Clark County Health Care
Center, Owen.

Emergencies

For emergencies after hours, the crisis help line is
available at 743-3400 or 1-800-863-3560 for toll-free long
distance calls. Trained staff is available to listen and
assist you in finding the help you need.

If you have any questions or wish further information
about anything contained in this pamphlet, please ask or
call 743-5191.



